
 

 
 
 
 

 
 

RATING LIST 2017 – CHECK, CHALLENGE & APPEAL 
 

The new rating system will be upon us within the next month or so becoming 
effective as from 1 April 2017.  The new rating list uses rental value as at 1 April 
2015 as its basis. 
 
Whilst the Valuation Office Agency have been publishing the draft rating list for the 
past six month businesses have at least had some time to prepare for the new 
rating liability coming up. 
 
However, the proposed changes in accordance with the Non-Domestic Rating 
(Alteration of List Appeals) (England) Regulations 2009 are still awaited.  
Consultation took place during the latter part of 2016 but the actual proposed 
changes which will usher in the new Check, Challenge and Appeal system is yet to 
be fully explained. 
 
The current system works on a basis where ratepayers or their agents can submit 
a formal appeal to the Valuation Office Agency.  This can either be to challenge 
the whole basis of the valuation or to reflect material changes that have had an 
impact upon the property.  Unfortunately, these appeals do take a considerable 
length of time to be dealt with and in most cases the papers eventually land on the 
desk of the Valuation Tribunal of England and Wales which then places them on 
an agenda for a potential hearing.  It is easy to see how this huge bottleneck at the 
tribunal causes considerable problems and delays to both the authorities and in 
particular, the ratepayer. 
 
The Government has therefore proposed that there will be a new system which will 
reduce the overall number of appeals (particularly speculative spurious appeals) in 
the aim of making the whole system more efficient. 
 
Basically, we await details of a system which will allow ratepayers to have the 
ability to request their assessment is checked and analysed by the VOA.  If that 
proves unsatisfactory a formal challenge can be made and if all else fails a formal, 
detailed submission of appeal.  This all sounds well and good but not only do we 
wait for formal details from the Government to see how the whole system works 
but many people do wonder if it will make very little difference. 
 
There is no doubt that the VOA is under-resourced and struggles to keep pace 
with appeals.  There is no doubt that reputable firms of chartered surveyors only 
submit appeals where appropriate.  There is, without doubt, a need to challenge 
ratepayers’ task liability if it is felt to be incorrect and within rating law to challenge 
the assessment on several occasion should circumstances allow. 
 
 



 

 
 
 
 
It is hoped that the new system will indeed produce a basis for the speedy 
resolution of cases which at the end of the day is all the VOA and the ratepayer is 
asking for.  
 
 
 
 
Ken Whittington FRICS 
14 February 2017 
 


